SHETLAND YOUTH INFORMATION SERVICE

JOB DESCRIPTION
Job Title:

Youth Information Worker (Relief/Part-time)
Location:

Lerwick

Responsible to:
The Youth Information Team Leader
Grade:

SYIS Grade – Level 1
The post will be based at Shetland Youth Information Service’s headquarters in Lerwick. Overall, all of the post holder’s time will be engaged in face to face work with young people and will include weekend work. 
Main Duties and Responsibilities:
· Youth Information Workers are responsible for the comprehensive face to face delivery of information, advice and support services to young people which may include evening group work sessions and detached and outreach work
· Liaise with local community groups and the local authority to support the development of information, advice and support work

· Be involved in the planning and delivery of local initiatives, including the Drop-in programme, holiday activities and groupwork
· Ensure effective planning and evaluation procedures are used to maintain high quality delivery

· Ensure effective communication links are developed and maintained within SYIS, the wider community and other agencies
· Ability to travel across Shetland to deliver sessions of outreach work, attend meetings and to attend occasional events outwith Shetland
· Ensure that appropriate training and development opportunities are undertaken wherever possible so as to provide a high quality service to young people

· Provide timely, accurate and relevant management information as required

· Comply with and embrace the Shetland Youth Information Service policies, particularly those that support equality of opportunity and anti-discriminatory practise
· The post holder will receive annual performance appraisal (PDR) from the Project Manager in addition to regular supervision
· Undertake any other duties as directed by the Project Manager

General:
This job description is provided to assist the post holder to know their principal duties.  It may be amended from time to time in consultation with you without change to the level of responsibility appropriate to the grading of the post.  This Job Description will be reviewed annually in order to evaluate working practices.

Signed (Job Holder)





Date:

Signed (Manager)




 

Date:

PERSON SPECIFICATION
Qualifications
1. A relevant qualification at SVQ level 3 or have a relevant professional qualification and experience in a related field of work with young people
2. Where no relevant qualification is held the post holder must be prepared to undertake a PDA qualification in Youth Work within twelve months of taking up the post
Skills & Experience
The postholder should be able to demonstrate their ability to:
3. Relate easily to young people
4. Demonstrable experience of delivering issue-based youth work

5. Communicate effectively verbally and in writing

6. Deliver informal and social education 
7. Support the delivery of information and advice within the context of youth work methods

8. Be organised, flexible and able to adapt quickly to the varied demands associated with the post
9.  Be competent in working  with IT and Microsoft Office software
Knowledge

The postholder should be able to demonstrate an understanding of:
10. Issues of importance and concern for young people

11. Current policy regarding GIRFEC (Getting it right for every child) and the WYFY (With you, for you) processes
12. Policy and best practise in child protection and adult support and protection
13. The issues facing young people in terms of extending their opportunities and raising aspirations
Approach

The postholder should:

14. Remain non-judgemental when working with young people whilst maintaining standards of behaviour appropriate to the setting

15. Show diplomacy when liaising with a wide range of partners including schools

16. Understand the boundaries of a youth information worker and create effective working relationships with young people, adults and colleagues within the community

17. Be flexible and responsive whilst meeting the demands of the job and maintain and good work/life balance, recognising that weekend and evening may be required
18. Be motivated to create positive learning experiences and environments appropriate to the needs of young people
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